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Kia ora koutou  
  

Kia ora 

We hope you are well. Please see following an update for school services at 

Red. 

  

School Buses at Red 

What you need to know 

  

Staff and student safety is our priority. 

  

We’ll do our best to maintain the regular school bus timetable, however if any 

of our operators experience staffing issues then we may need to cancel 

school services at short notice. 

  

What can you do to prepare? 

 Metlink service updates and changes will be noted in service alerts 

and on the website. See below to set up service alert push 

notifications. 

 Parents and caregivers, please have a plan ‘B’ in place for your 

children. Walking, cycling, or scootering are great options for close 

trips. 

 Schools to discuss this with their students and school community 

  

Want to receive service alert push notifications? 

You need to be logged into your MyMetlink account. Select your favourite 

services and stops in the app preferences. Ensure you have enabled 

notifications for the app on your device. For a step-by-step guide, 

visit https://www.metlink.org.nz/about/mymetlink/. 

https://www.metlink.org.nz/about/mymetlink/


 

  

A reminder, at Red: 

 Face masks are mandatory on Metlink dedicated school buses and 

public transport. From 4 February, all students Year 4 and above are 

required to wear a face mask. There are exemptions for health, 

disability and practicality reasons. 

 All seats can be occupied, and standing is allowed 

 For contact tracing purposes, each student needs to keep a record of 

their journey. Students with phones are asked to scan QR codes on 

board using the NZ COVID Tracer app and have blue tooth turned on. 

Otherwise, a student will need to manually record their journey details. 

 Schools could have a register of students on each bus to help with 

contact tracing if it’s needed. 

  

We ask that you support us by following the Government’s advice. 

  

You’ll find more information on the Metlink’s website, or you can call 0800 

801 700. 

  

We’ll continue to adapt as the situation changes, and we appreciate your 

understanding and patience as we respond. 
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